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Japan Airlines Moves to the Cloud

Japan Airlines sees monthly cost savings and
increased reliability

With their current phone |
system reaching the end of L\:;\/
life, Japan Airlines was w
looking for a new
communications solution
at their Boston Logan

International Airport wof
location.

With a strong dedication to their employees and
customer service, it was imperative that a new
communication solution not only met their
functionality but exceed it.
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We're with you Start to Finish

Working with intlx Solutions, Japan Airlines was able to
migrate to a cloud voice solution that provided:

Geo-redundant cloud presence
Superior call quality

e Customized call routing announcements in multiple
languages

e Savings of $1000 per month

e Ongoing support from a company who cares

At intlx Solutions, we
handle the entire process
of migrating to the cloud
from start to finish.

“l can’t believe the call
quality and how easy the
migration was!” - Japan
Airlines IT Manager
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