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Case Study:

Maximizing SIP

Supermarket Chain
migrates
to centralized SIP
Architecture

Lowering recurring costs,
increasing resiliency and easing

management
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Power of Session Manager

A large retailer with over 80
stores wanted to unify their
phone systems and enable
communications between
their stores and corporate
headquarters. The customer
approached intlx Solutions
to design a SIP network that
would accomplish the
customers’ goals.

Working with the
customer, intlx Solutions
was able to design a
solution that reduced
costs, expanded features
and added failover
options not available on
the existing design.

ENGINEERS SOLVING YOUR TECHNOLOGY CHALLENGES

781.352.0377 www.intIxsolutions.com




i?n! itilii:

SOLUTIONS, LLC

Complex
SIP Routing

A key feature that was critical to the business was a
desire to move to a centralized dialing plan for all their
stores; that is, the extension for reach department
(manager, bakery, etc) was consistent. The big question
was how could they separate the stores when dialing.
Through the power of Aura Session Manager (ASM), a

solution was possible.

Digit Conversion for Outgoing Calls from SM

\Add| Remove
Lltem
| C | Matching Pattern | Min

T * 41555123 12 12 *18

Select : All, None

Max Phone Context  Delete Digits | Insert Digits

Filter: Enable
| Address to modify | Adaptation Data Notes

destination j Delete leading 8 digits|

P

__J

How it Works: Session
Manager has a feature called
digit conversion (above).
intlx proposed naming each
store starting with 001 (to
allow for future growth past
100 stores) as the prefix.
When someone wants to call
the store manager at Store
4, they would dial 004-XXX.
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Through configurations in
ASM, no matter what location
that call was made from, ASM
routed that call to the IP Office
at Store 4. Once there, the IP
Office rang extension XXX on
its system, connecting the
caller to the store manager.
With this method, the
customer was able to
standardize the dial pattern
for all their stores.

www.intlxsolutions.com




i?n!;tili&:

SOLUTIONS, LLC

Centralized SIP Architecture

With Session Manager
networking in place, intlx
Solutions proposed porting
the published phone
numbers of the retail
stores onto the current
centralized SIP trunks at
the corporate headquarters
locations.

-=200 0K-->
<---Session Progress---
--Session->

<--INVITE--
--Trying-->
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Via ASM, all incoming calls
could be routed over the
customers’ intranet to the
correct store and all
outgoing caller IDs were
manipulated for caller ID
purposes ( top right) when
outbounds calls are made
from each store. This
eliminated the need for
analog lines at each store.
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Learn More

HOW SESSIONMANAGER THINKS....

7815551200
1) D0 | TRUST WHO SENT ME THE CALL? [YES | DO IT WAS MY sBC)
2.) CANIROUTE CALLS FOR THIS DOMAIN?
YES I CANITS 7815551200@ COMP ANY .COM

3.) DO IHAVE ADIAL PATTERN FOR THIS NUMBER?
1 DO! IHAVE A PAT TERN FOR 7815551200 WHICH S
SAYS GO TO STORE 105

4. THE DIAL PATTERNMEANS WE HAVE A ROUTING POLICY.
OUR ROUTING POLICY SAYS ROUTE THE CALL TO OUR
IP OFFICE AT 172.66.105.100

5.) OK NOW WE KNOW WHERE T0 GO. BUT THE IP

OFFICE DOESN'T KNOW WHAT TO DO WITH
78155512007 WE NEED AN ADAPATATION
6.)WE ADAPT THE CALLED PARTYNUMBER TQ
172.66.905.900

IP OFFICE
SESSIONMANAGER (ASM) STORE 105

HUNT GROUP 500

r
(i

SIP CARRIER

Watch a short video on how adaptations work in Session Manager

About intlx Solutions
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https://www.youtube.com/watch?v=z7147VaNeTk&feature=youtu.be
https://www.youtube.com/watch?v=z7147VaNeTk&feature=youtu.be
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