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intlx Solutions introduces Alarmtraq Partner Edition 

 
CANTON, MA, October 11, 2024 - intlx Solutions, a leading company founded by engineers focused on 
providing best-in-class IT support to their customers, announced their new product offering Alarmtraq 
Partner Edition. 
 
Our new offering is an evolution of the Alarmtraq product acquired from Reilly Telecom in 2023 by intlx 
Solutions. With Alarmtraq Partner Edition, our MSP customers will receive new capabilities not available 
in Alarmtraq release 11 (Alarmtraq Legacy Standalone Edition). Some of these exciting new features 
include a bundled API which was previously a separate product, the updated intlx Solutions Agateway 
software to collect alerts with support for SNMP v3, full support for Avaya Aura Release 10.x, enhanced 
onboarding functionality via an onboarding importer, and a host of other new features.  
 
Alarmtraq Partner Edition is a product geared towards customers who need a tenanted platform to 
support monitoring and alerting of devices across multiple end customer locations and devices. A full list 
of enhancements is available here. Available for purchase on 12/1/2024, Alarmtraq Partner Edition 
introduces a new subscription only model and is an entirely new product offering from all prior editions of 
Alarmtraq.   
 
intlx Solutions’ President, Kenny Pearl stated, “With the release of Alarmtraq Partner Edition we continue 
to deliver award-winning solutions to our customers that help them deliver services to their end 
customers. Alarmtraq Partner Edition stands as a great accomplishment by our DevOps team led by 
Jeremy Boilard. We are very proud of this new product and even more excited about the roadmap and 
things to come.” 
 

### 
 
 

If you would like more information about this announcement and how we can help your business, please 
call (781) 352-0377 or email info@intlxsolutions.com. 

https://intlxsolutions.zendesk.com/hc/en-us/articles/26734854220183-Alarmtraq-Partner-Edition-Feature-Enhancements
https://intlxsolutions.zendesk.com/hc/en-us/articles/26741969362327-Alarmtraq-Partner-Edition-Roadmap-2024-2025
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