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intlx Solutions Elevates Support into a Strategic Partnership
with New Advanced Services Team

HINGHAM, MA, June 23, 2026 - intlx Solutions is proud to announce the launch of our new Advanced

Services Team (AST), a dedicated group of experts focused on helping organizations reduce risk,
increase resiliency, and maximize the value of their technology investments.

Built around the principle of “Controlled Change. Operational Confidence.”, the Advanced Services
Team bridges the gap between traditional technical support and strategic consulting. Whether it's
preventing outages before they occur, managing technology evolution, solving long-standing
technical challenges, or helping organizations plan for future growth, the intlx Advanced Services
Team serves as a trusted extension of customer teams.

“Today’s businesses need more than reactive support, they need a partner that can help them
navigate complexity, minimize risk, and drive long-term success,” said Kenny Pearl, President of intlx
Solutions. “The Advanced Services Team reflects our commitment to delivering that level of expertise
and partnership.”

The launch of the Advanced Services Team expands intlx Solutions’ ability to provide customers with
proactive services including software release management, certificate lifecycle management,
operational support, contact center strategy, architectural consulting, and advanced technical
troubleshooting.

“This is more than support. It's confidence, continuity, and a long-term partnership built to help
organizations thrive.” says Michael Kellogg, Director of Advanced Services.

Stay tuned for more details on the Advanced Services Team and service offerings.
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If you would like more information about this announcement and how we can help your business,
please call (781) 352-0377 or email info@intlxsolutions.com.
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