
 

 
 
 

 

 
 

 
 
 
 
 

 
Avaya Messaging  
API Graph Update 

July 1, 2026 
 
 

​
 

 

 



Avaya Messaging API Graph Update 

Table of Contents 
LOGGING INTO AZURE PORTAL................................................................................. 3 
GENERATING A NEW SECRET......................................................................................4 
UPDATING THE AVAYA MESSAGING SECRET.............................................................5 
RESTARTING SERVICES................................................................................................ 6 
VERIFICATION.............................................................................................................. 6 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
​
 
 
 
 
 
 

2 



Avaya Messaging API Graph Update 

LOGGING INTO AZURE PORTAL​​ ​ ​ ​ ​ ​ ​ ​
 
Updating IX Messaging API for Microsoft Graph integration (Voicemail to email) 
First login to https://admin.cloud.microsoft.com (must be admin user) 
Navigate to Azure >  App Registration > All Applications > Your Messaging App name 
(will be custom name) ​
​
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Avaya Messaging API Graph Update 

GENERATING A NEW SECRET​ ​ ​ ​ ​ ​ ​ ​  
 
Under Manage select Certificates & Secrets.​  
*Note the expiration date on the current secret and if it needs to be renewed. 

 
 

If expired, you need to create a new client secret. Click new, give it a Description 
and an expiration date. Take note of the Value,  the value will only be shown once 
to you, so you must take note of it. This is the password used for the Avaya 
Messaging configuration. 
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UPDATING THE AVAYA MESSAGING SECRET​ ​ ​ ​ ​  
 
➔​ Now with this new info, login to the Avaya Messaging server.  
➔​ Load the Avaya Messaging Admin software. 
➔​ Navigate to your company voicemail and feature group. 
➔​ Update the account password to the new password recorded earlier. 
➔​ Once that is changed, you need to restart the following services.​

 

 
 

 
RESTARTING SERVICES​ ​ ​ ​ ​ ​ ​ ​ ​  

 
UC Content Synchronization Engine 
UC CSE PIM Synchronization Engine  
 
NOTE: If it has not been working for some time, it can take 10-20+ minutes before 
you start seeing it work. The best place to check is using the imap diagnostics tool 
and looking for SYNC IDs.​
​
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VERIFICATION​ ​ ​ ​ ​ ​ ​ ​ ​ ​ ​  
 

●​ Load the IMAPTSE – Diagnostics and config tool 
●​ Select the feature group with the graph integration and double click it 
●​ Then select folders at the bottom 
●​ Then select inbox and then Messages at the bottom 

 

 
 
You are looking to see if there is a SyncID 
populated or not. If it is blank, then it is not 
working and you must wait longer or 
something else is wrong.​
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