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LOGGING INTO AZURE PORTAL

Updating IX Messaging API for Microsoft Graph integration (Voicemail to email)

First login to https://admin.cloud.microsoft.com (must be admin user)

Navigate to Azure > App Registration > All Applications > Your Messaging App name
(will be custom name)
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Security
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Manage who can access apps and services included in your Microsoft 365 subscriptions. Add or

remove users, manage licenses, and reset passwords.
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o Azure Active Directory Authentication Library (ADAL) and Azure AD Graph no longer receive new feature updates. We continue to provide technical support a
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https://admin.cloud.microsoft.com
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GENERATING A NEW SECRET

Under Manage select Certificates & Secrets.
*Note the expiration date on the current secret and if it needs to be renewed.

Avaya IX Messaging Graph | Certificates & secrets =

2 overview
&4 Quickstart
#" Integration assistant . ) . .
Credentials enable confidential applications to identify themselves to the authentication service when receiving tokens at a web addressable location (using an HTTPS
Diagnose and solve problems scheme). For a higher level of assurance, we recommend using a certificate (instead of a client secret) as a credential.
Manage

B2 Branding & properties @ Application registration certificates, secrets and federated credentials can be found in the tabs below.

3) Authentication (Preview)

Certificates & secrets Certificates (0)  Client secrets (1)  Federated credentials {0)

11! Token configuration ‘ ) ) . o
A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as application password.

- API permissions
@ Expose an API = New client secret
5 App roles Description Expires @ Secret ID
b Owners IXM 572072027 [ 5bf1450f-b09e-4352-93f1-325b1fa04103 T [
4. Roles and administrators
I Manifest

> Support + Troubleshooting

If expired, you need to create a new client secret. Click new, give it a Description
and an expiration date. Take note of the Value, the value will only be shown once
to you, so you must take note of it. This is the password used for the Avaya
Messaging configuration.

A d d a cl i ent secret Certificates (0) ~ Client secrets (2)  Federated credentials (0)

A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as application password.

+ New client secret

Description | Enter a description for this client secret

Description Expires Value Secret D
Expires | Recommended: 180 days (6 months) “ e @

XM 5/20/2027 s 5bf1450f-b09e-4352-931-325b11a04103
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UPDATING THE AVAYA MESSAGING SECRET

- Now with this new info, login to the Avaya Messaging server.

- Load the Avaya Messaging Admin software.

- Navigate to your company voicemail and feature group.

- Update the account password to the new password recorded earlier.
- Once that is changed, you need to restart the following services.

D File  Action View Window Help
| 2| X (63|

g Avaya Messaging Group Mo. Group Mame
v a Avaya - Communication Manager 6.x Default Users

v.{ﬂ Basic Users L4}’|’X|u| I‘|‘| | |
Muobility Users
Professional Users
0365

ﬂi Feature Group

Feature Group

General ] Storage Options ] Matification Options ] Tranzfer Options ] Transfer Types

{3 Feature Group
Mailbox Options } Message Options ~ Sgnchronization Options 1 DID Propertias I Speech Options ]

O Remote Site

3
g8 Mailbox Structure B
i}
@

[ Routing Table
=3 Voice Menu m 5: 0365

% Customize TUI
2 Print Server
gl Faxlobs IMAP Settings

) Storage IMAP Acoaunt company.org/f9ESRE  Calendar Mod= Sync with Mail §
Mailbox Templates Account Password Max Connections i
TSE IMAP Server

ﬁ Voice Server Caonfirm Password Max Mo OF Logons 1]
[ Configuration IMAP Server Send URL Nane -

Message Sync Source Settings

Account ’7 Paszward

Message Sync Source ’—L‘ Confirmn Password

Synchranization Settings

¥ Inbo folder Syne priarity [Mimum |
v Call Histary Megs per Sync Cycle ’107
[v Contacts TSE Location J

Override Local Directory Images 'With | Remate directory images, except non-existing ~|

RESTARTING SERVICES

UC Content SynChronization Engine "-QEUC Content Synchrenization Engine
UC CSE PIM Synchronization Engine [ %UC CSEPIM Syncronization Engine

NOTE: If it has not been working for some time, it can take 10-20+ minutes before
you start seeing it work. The best place to check is using the imap diagnostics tool
and looking for SYNC IDs.
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VERIFICATION

Load the IMAPTSE - Diagnostics and config tool

Select the feature group with the graph integration and double click it
Then select folders at the bottom

Then select inbox and then Messages at the bottom

fFle Edt View Tools&Tests Help

IDEE LBREE2 T T e S0aEE @P 8N A

141 1 Digifix ID | Mbx | Name Comp| FG | Username Server/SSL/BES Total | Unseen | Language | Voice Format

@} 1/1: Default Users (IMAP:0/ | 887 10000 Einstein Albert 1

) 2/2: Basic Users IMAP:O/Tc | @88 10005 Swanson Eric 1
) 373 Mobility Users [MAP:C| §85 10015 Deerelohn 1
@} 472 Professional UsersiM, | B 22 1001 NI 1 10005 Swanson Erc [0/0]
5 5/18: 0365 [IMAP:1/Total5| 86 10026 DivinciLeonardo 1

71 IMAP Settings

Usemame [dgi b3l o1 71-4102.9137-2891

Password |

Storage mode = Frems

MAP Server [ems o ffee5 com |
IMAP Port [353 ¥ TLs/ssL
Lvgusce [Ergin ]

Fesul

=

You are looking to see if there is a SynclD s

Full Path NOFM

populated or not. If it is blank, then it is not
working and you must wait longer or
something else is wrong.

JCalls/Outacing
Total counts

Message preview - Total: 4/ Voice: 4 / Fa: 0f Tesct: 0/ Calls: 0/ Others: 0

Subject Created IMAPID | IMAPSID Status | SyncStatus | Type | Size | SyncID

Vaice Message From: Eric Swanson, .. 20260520131907 0 5BBIGE 6D £ 092-49B6-BC70-AC20C30E NZCE 0 0 4 AOMKADE xABIM2y'=25
Yaice Message From: Eric Swanson, .. 2026052014213 0 BDFFO 02-33C5-44CH-B903- 565774041599 ] 0 4
Voice Messags From: WIRELESS CA_ 20260520152503 0 FER32506-3C7E-451 E-BE E 2-600F 9C734D 39 0 0 4
Yaice Message From: TestH323, 100, 20260522123623 0 996CE1E5-31FE-47CF-B OF5-6E FB45068186 ] 0 4
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