Software Release

Management

Controlled Change. Operational Confidence.

Software Release Management (SRM) helps organizations keep systems secure, stable, and up
to date. intlx Solutions manages the review, validation, remediation, and deployment activities
required to reduce risk while maintaining operational continuity.

KEY CAPABILITIES

* Manufacturer specification and compatibility validation

* Operating system and hardware dependency verification

e Customer-provided vulnerability (CVE) analysis

* Security patch governance and deployment oversight

¢ Change management documentation and approval tracking
* SOC2-aligned audit readiness and reporting

COMPLIANCE & GOVERNANCE

Manufacturer Specifications
Validate hardware, operating system, and application
compatibility before deployment.

Security Compliance
Review customer-provided CVEs and manufacturer-disclosed
vulnerabilities.

SOC2 Standards
Document, approve, and validate all changes to maintain audit
readiness.

. (781) 352-0377 N sales@intlxsolutions.com

COVERAGE OPTIONS

Frequency of software updates,
vulnerability remediation, and
security patch management.

AD-HOC

as needed

ANNUAL

once yearly

SEMI-ANNUAL

twice yearly

@ www.intIxsolutions.com
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